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Mechanical Faults – Engineers via radio       
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Late for work – Front counter staff    
 

Customer enquiry for lost property –  

Camberwell Garage             0207-064- 5700 or  

TFL lost property office    0845-330-9882 

Customer complaints –  

 Head office , Customer services  0208-545-6100 or 

    TFL number   0800-092-9040 
 

Route enquiry  - TFL customer travel   0207-222-1234 
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STREETS TRAVERSED:           Route N22                  

11 

Bus checks 

Pre-service 

Remember if you take any bus out of the garage, you MUST 

complete your pre-service check, the 10-point check and 

sign your log card to confirm this. This is a legal requirement. 
 

Stand check 

Each time you reach a stand and are not departing 

immediately you MUST check your bus for defects and lost 

property. If you are on a “Road Stand” you will not be 

required to check the outside of the vehicle which is in the 

traffic flow. 
 

Post-service 

If you are the last person to drive a bus on that day you 

MUST check your bus prior to leaving it to be fuelled and 

washed. You MUST then sign your bus off on the “Defect 

Report Sheet” stating whether your bus has any defect.  
 

Your duty card will say “BUS FINISHED” to indicate you 

MUST sign the bus off. 
 

NEEDLES 

If during your checks you find a discarded needle, DO NOT TOUCH IT, notify 

an Engineer, Supervisor or call the controller if you are on the road. 

If you do puncture the skin with a needle or syringe seek medical attention 

immediately. 

 

 

STREETS TRAVERSED:           Route N74 

TOWARDS BAKER STREET:  Danebury Avenue, Roehampton Lane, Upper 

Richmond Road, Putney High Street, Putney Bridge, Putney Bridge Approach, 

Fulham High Street, Fulham Palace Road, Lillie Road, Old Brompton Road, Warwick 

Road, West Cromwell Road, Cromwell Road, Queensbury Place, Harrington Road, 

Cromwell Place, Cromwell Road, Cromwell Gardens, Thurloe Place, Brompton 

Road, Knightsbridge, Hyde Park Corner, Park Lane, Cumberland Gate, Tyburn Way, 

Marble Arch, Oxford Street, Portman Street, Portman Square (west side), 

Gloucester Place, Marylebone Road. 

TOWARDS ROEHAMPTON:  Baker Street, Portman Square (east side), Orchard 

Street, Oxford Street, Park Lane, Hyde Park Corner, Duke of Wellington Place, 

Grosvenor Place, Knightsbridge, Brompton Road, Thurloe Place, Harrington Road, 

Stanhope Gardens, Queen’s Gate, Cromwell Road, West Cromwell Road, Earl’s Court 

Road, Old Brompton Road, Lillie Road, Fulham Palace Road, Fulham High Street, 

Putney Bridge Approach, Putney Bridge, Putney High Street, Upper Richmond Road, 

Roehampton Lane, Danebury Avenue, Minstead Gardens, Bus Turning Circle. 

 

 

TOWARDS PICCADILLY CIRCUS:  Stanley Road, South Road, Hampton Road, 

The Green, Heath Road, King Street, York Street, Richmond Road, Richmond 

Bridge, Bridge Street, Hill Street, George Street, The Quadrant, Kew Road, 

Richmond Circus, Lower Mortlake Road, Manor Circus, Lower Richmond Road, 

Sheen Lane, Mortlake High Street, The Terrace, Barnes High Street, Church 

Road, Rocks Lane, Mill Hill Road, Lower Richmond Road, Putney Bridge, Putney 

Bridge Approach, Fulham High Street, New King’s Road, King’s Road, Sloane 

Square (west and north sides), Sloane Street, Knightsbridge, Hyde Park Corner, 

Piccadilly, Piccadilly Circus, Haymarket, Charles II Street 

TOWARDS FULWELL:  Charles II Street, Regent Street, Piccadilly (contra flow 

bus lane), Duke of Wellington Place, Grosvenor Place, Grosvenor Place, 

Knightsbridge, Sloane Street, Sloane Square (north, east and south sides), King’s 

Road, New King’s Road, Fulham High Street, Putney Bridge Approach, Putney 

Bridge, Lower Richmond Road, Mill Hill Road, Rocks Lane, Church Road, Barnes 

High Street, The Terrace, Mortlake High Street, Lower Richmond Road, Manor 

Circus, Lower Mortlake Road, Richmond Circus, Kew Road, The Quadrant, The 

Square, Eton Street, Paradise Road, Church Terrace, Wakefield Road, Lewis 

Road, Red Lion Street, Hill Street, Richmond Bridge, Richmond Road, York Street, 

King Street, Heath Road, The Green, Hampton Road, South Road, Stanley Road 
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